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How can I fill in the Self-assessment and
submit my Financial Statements?

Please follow the below instructions to complete the Self-assessment and the
Financial Statement submission process:

Step 1.- Self-assessment Notification

The Agency's Financial Assessment Contact receives an email notification once the
Self-assessment is available. The Self-assessment can be accessed via:

1) The link provided in the email;
2) the IFAP Service on the IATA Customer Portal; or
3) the Notification Bell on the IATA Customer Portal.

Step 2.- Login/Register
Login to the IATA Customer Portal.

Step 3.- Go to the Financial Review case

Under your Recent Cases section, select the 'Financial Review' case.
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Step 4.- Open the Self-assessment.

1. Inthe case, click on ‘Open Questionnaire’ on the Questionnaire section to start
the Financial Assessment and the Financial Statement Submission process.
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2. Under the 'Financial Documents’ section, select 'Upload File' to upload your
financial documents.
Upload your documents in PDF format as usual. You may upload more than one
file.
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3. Fillin the self-assessment.

After uploading the Financial Documents, you will be able to fill out the self-
assessment components by navigating the different sections on the left menu.

Filling out the self-assessment is mandatory but if there are non-mandatory
questions, you may leave them incomplete or blank (Any inaccurate input in this
questionnaire will not impact the outcome of your financial review results.)

Upon completing the input of all components within each section, first select the
‘Save' option and then click on ‘Next' to go to the next section.
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4. Expected Financial Assessment Results.
Upon completing and submitting all the Self-assessment sections, you will see the
preliminary Financial Assessment outcomes (‘Expected Results').
Additionally, you can download a comprehensive PDF document including all

completed sections along with the corresponding results for each section.

This feature will allow your agency to anticipate any potential Financial Security
requests.
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Step 5.- Interaction with GFA and Final Results

After submitting the Self- assessment, our Global Financial Assessor will initiate the
review process.

If any additional information is needed, you will be contacted directly by the GFA via
the new chat box feature, enabling direct interactions with the validator (GFA), and
expediting the Financial Assessment.

Section
Financial Documents

Subsection

Please upload the financial accounts for 2024

Financial accounts for 2024 have been uploaded
G, Add your comment
46/450

46/450

1. Finalizing the Financial Assessment.

Upon finalizing the Financial Assessment, you can review and download the final
results in a PDF report, which includes both the customer and the GFA-provided
data.

This provides transparency and helps your Agency to prepare for the Financial
Assessment process.
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Step 6.- Financial Assessment Dispute

If you have reviewed the final results and have found a specific area that you believe
has been misinterpreted, you can ‘dispute’ an outcome using the dispute buttonin
the appropriate section.

To dispute this section, add a comment

1000t agroo with this assasment

334450

1. Whenyou click on ‘Add Comment’, the comment gets submitted.

x

Section
Temperature Controlled Rooms & Freezers

Subsection
Room 1

Lorem ipsum dolor sit amet, consectetur adipiscing
elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua. Lt enim ad minim veniam, quis
nostrud exercitation ullamco laboris nisi ut aliquip ex
ea commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum dolore eu
fugiat nulla pariatur. Excepteur sint occaecat
cupidatat non proident, sunt in culpa qui officia
deserunt mollit anim id est laborum.
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Lorem ipsum dolor sit amet

Add a commeant

4007450

Close Add Comment

2. Once all the actions are completed, you can submit the Dispute by clicking
the ‘Submit Dispute’ button on the pop-up window.
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Your dispute has not been submitted yet

You can either continue reviewing your results and submit the
dispute later or directly submit the dispute now.

Continue Review Submit Dispute

3. Once you submit the dispute, you will get a confirmation pop-up.

Dispute Submitted

We'll inform you when the review process is
completed. Your form is saved as a case,
meanwhile you can track the status of the
joining process in Cases.

0123456
an Create New Case.

You can initiate a dispute within a 90-day window following the receipt of the
Final Results based on the rejected section(s). You can only use the dispute
action once per section.

When the Dispute is submitted, the Self-Assessment status is displayed
as Dispute Open and the Financial Assessment case status gets updated
as In Progress on the IATA Customer Portal.
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