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Important: Update your Account BSP
Payments Contacts

Dear |ATA Customer Portal Administrator,

Following our communication onthe 10 January 2022, we would like to remind you
thatwe arereaching out to you to make sure thatyour company’s IATA Customer
Portal "BSP/CASS Payment contacts” and Administrator users are up to date.

We sendall our important Billing and Settlement Plan (BSP) payment related emails
to the IATA Customer Portal Administrator users and the users that the
Administrator(s) has/have labeledas "BSP/CASS Payment Contact".

What should 1 do?

e We kindly ask you to review the users registered under your company in
the IATA Customer Portal by 15 March 2022.

e Please make sure that the ones labeled as "Administrator” or "BSP/CASS
Payment contact” are the ones who should receive any important
messages from |ATA regarding your BSP Payments.

= Note that even if the contact has access to BSPlink or CASSIink
servicesthrough the IATA Customer Portal, they should additionally
be marked as “BSP/CASS Payment contact” to ensure theyreceive
these communications by 15 March 2022.

e Youcanreferto this short guide for step-by-step instructions on how to
complete this task.

Itis criticalthat you act onupdatingyour accounts BSP/CASS Payments contacts
before 15 March to avoid missing all critical updatesrelated to your BSP & CASS
Payments.

In case you have any further questions do not hesitate to get in touchwith us.

Get Support 4

Here, Foryou
International Air Transport Association (IATA)

( Share this email D n m E

We represent, lead and serve the airline industry

About Us|Programs|Policy | Publications|Services| Training | Events | Pressroom

IMPORTANT PRIVACY INFORMATION. The International Air Transport Association

(IATA) does not sell or rent your email addressto any third party. You received this
email message due to your membership, participation or interest in IATA. IATA
sends various advertisements, promotions and specialannouncements regarding
products and services that we feelmay be of interest to you.
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